ART 5.3.3.9 COMMUNICATE WITH NON-ENGLISH SPEAKING

FORCES AND AGENCIES

Units that perform this task communicate verbally, nonverbally, in
writing, or electronically in the appropriate language of multinational,
host-nation, and nongovernmental forces and agencies to meet all
communication requirements. This task requires U.S. personnel to
establish and maintain effective rapport with the leaders and staff of

multinational or host-nation forces. They achieve information exchange

with multinational forces by establishing a multinational information
sharing enterprise called the Combined Enterprise Regional
Information Exchange System. (FM 6-0) (USACAC)

NO. Scale Measure

01 Yes/No | Communications with non-English speaking personnel
sufficiently met all mission command requirements to
allow mission accomplishment effectively by force as a
whole.

02 Yes/No | Unit protected classified and sensitive information when
communicating with multinational partners.

03 Time To communicate information or orders from one
language to another orally or in writing.

04 Time To develop interpersonal relationships.

05 Percent | Of needed information, not passed to or received by
allies (due to lack of equipment interoperability).

06 Percent | Of needed information not passed to allies due to
classification constraints.

07 Percent | Of accuracy of communication with non-English-
speaking forces and agencies.

08 Percent | Of required linguist support provided.

09 Number | Of missions not accomplished and commitments not
met due to faulty or lacking language support.

10 Number | Of cultural mistakes occurring while dealing with non-
English-speaking forces or agencies.
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