
ART 5.3 Conduct Knowledge Management and Information 
Management

Staffs apply the science of control to support the commander’s tasks 
by conducting knowledge management and information management. 
Knowledge management is the art of creating, organizing, applying, 
and transferring knowledge to facilitate situational understanding and 
decisionmaking.
Information management is the science of using procedures and 
information systems to collect, process, store, display, disseminate, 
and protect knowledge products, data, and information. (USACAC)
Note: Knowledge management supports improving organizational 
learning, innovation, and performance. Information management 
disseminates timely and protects relevant information to
commanders and staffs. Information management helps commanders 
develop situational understanding.

NO. Scale Measure

Supporting Collective Tasks:

Task 
No.

Title Proponent Echelon

11-5-
0806

Operate the Brigade Tactical Internet 
(BSC)

11 - Signal 
(Collective)

Team 
(TOE)

11-6-
9010

Conduct Network Operations 
(SCT/TTSB/TOBSSB)

11 - Signal 
(Collective)

Brigade

63-1-
4041

Provide Communications 63 - 
Multifunctional 
Logistics 
(Collective)

Battalion

63-2-
4113

Coordinate Sustainment Automation 
Support

63 - 
Multifunctional 
Logistics 
(Collective)

Company

63-6-
2028

Develop the Communications and 
Automation Plan

63 - 
Multifunctional 
Logistics 
(Collective)

Brigade



71-8-
5300

Integrate Inform and Influence 
Activities (Battalion - Corps)

71 - Combined 
Arms 
(Collective)

Corps

71-8-
5311

Conduct Soldier and Leader 
Engagement (Brigade - Corps)

71 - Combined 
Arms 
(Collective)

Not 
Selected

71-8-
5335

Develop Information Strategies 
(Division and Above)

71 - Combined 
Arms 
(Collective)

Corps


