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tc "
Section II  Introduction " \l 2SECTION II.
INTRODUCTION

Method of Instruction:  Conference / Discussion

Instructor to Student Ratio is:  1:50

Time of Instruction:  5 mins

Media:  Large Group Instruction

	Motivator
	NOTE:
Show Slide-1 (Composite Risk Management)

Welcome to Composite Risk Management for Individuals and Teams
NOTE:   Ask the students.  Has anyone in the room ever worked in the mining, logging, roofing or meat-processing industries?  What do these industries have in common?  If you said, high-risk of injury or death, you're right.  They are listed among the most hazardous occupations by the U.S. Bureau of Labor Statistics.  Risk Management is important to companies engaged in these industries.  What about Soldiering?  Do you think there are risks associated with being in the Army?  The purpose of this lesson is to teach you how to apply the Composite Risk Management process to manage the risks of being a Soldier. 
NOTE:
Show Slide-2 (Terminal Learning Objective)

	tc "Terminal Learning Objective - Communicate the Army's Sexual Assault Prevention and Response Program  " \l 3Terminal Learning Objective
	NOTE:  Inform the students of the following Terminal Learning Objective requirements.  At the completion of this lesson, you [the student] will:

	
	Action:
	Apply the Composite Risk Management (CRM) Process to individual and team decisions

	
	Conditions:
	In a classroom environment given a situation requiring a decision, on or off duty.

	
	Standards:
	Apply the CRM process per FM 5-19.

	
	

	Safety Requirements
	No food or drink is allowed near or around electrical equipment (CPU, file servers, printers, projectors, etc.) due to possible electrical shock or damage to equipment.  Exercise care in personal movement in and through such areas.  Avoid all electrical cords and associated wiring.  In the event of electrical storms, you will be instructed to power down equipment.

	Risk Assessment Level
	Low

	Environmental Considerations
	NOTE: It is the responsibility of all Soldiers and DA civilians to protect the environment from damage.

	Evaluation
	NA.



	Instructional Lead-In
	You are American Soldiers.  You are the Army's most precious resource; the sons and daughters of our nation.  Without you, the Army cannot fulfill its reason for existing, which is to fight and win the nation's wars.  Remember the Soldier's Creed.  You stand ready to deploy, engage, and destroy the enemies of the United States of America in close combat.  Doing so may cost your life, or the life of your buddies.  Freedom is not free.  This is serious business, and the Army takes very seriously its responsibility to make sure that no one loses their life needlessly.  
The Army trains, equips, and organizes its Soldiers to ensure victory, but each Soldier, regardless of rank, is faced with making decisions.  You will be challenged to make smart decisions about risk, decisions that will affect not only your self, but your team, family, and friends.  Composite Risk Management doesn't apply just in combat.  It applies to everything you do, on duty or off duty.    Anything that may take a Soldier out of the fight is a risk that must be managed, whether it's a sniper's bullet or a poor decision to drink and drive.  This is about preserving the Army's ability to fight.  Composite Risk Management will help you make smart risk decisions and reduce the possibility of becoming a loss.  It may save your life or the lives of your buddies.


tc "
Section III Presentation" \l 2SECTION III.
PRESENTATION

NOTE:
Inform the students of the Enabling Learning Objective requirements.
tc "Enabling Learning Objective A - Define the Army's Sexual Assault Policy as it relates to the Army Values, Warrior Ethos, and Soldier's Creed " \l 3A.
ENABLING LEARNING OBJECTIVE

	ACTION:
	Describe the CRM process and guiding principles

	CONDITIONS:
	In a classroom, given a situation requiring a decision, on or off duty

	STANDARDS:
	Describe the CRM process and guiding principles


1.
Learning Step / Activity 1. Describe the CRM process
Method of Instruction:
 Conference / Discussion



Instructor to Student Ratio:
1:50

Time of Instruction:
 10 mins

Media:
Large Group Instruction

NOTE:

Show Slide-3 (Loss)
a.
A Loss is a Loss.  Look at the statistics for fiscal year 2006.  The Army lost most of its Soldiers to Combat.  Improvised Explosive Devices (IED), Small Arms, Close Combat, Vehicle-borne IED, Rocket Propelled Grenades, and Mortars were the leading causes of combat death in the first 3 years of Operation Iraqi Freedom.  In addition, the Army recognizes those Soldiers we lost due to Accidental and Other causes.  Army leaders believe that ANY preventable loss is unacceptable.  In the Accident category, POV and motorcycle operations are the leading causes, followed by personal injury (falls, drowning, pedestrian), Army motor vehicle accidents, Army aircraft accidents, Army combat vehicle accidents, fire and explosion.  In the Other category, losses are caused by medical, suicide, and criminal causes.  As you can see, IEDs and bullets are not the only hazards facing Soldiers.  Given the multiple causes of loss, we can't afford to take a narrow view of risk management.  We can't focus only on combat hazards, or only on accident hazards.  If we're to be effective in managing risk, we must take a "composite" approach.   

 NOTE: 
To update the loss statistics, log on to the USACRC web site at https://crc.army.mil/home/.  Click on the Daily Statistics icon, you will be prompted to log in using your AKO user name and password. Download the file in PDF Version or PowerPoint (PPT) Version.  Insert the file into the presentation.

NOTE:    
Instructors should inform Soldiers that the Army’s Composite Risk Management process is outlined in FM 5-19, Composite Risk Management, 21 Aug 06.
NOTE:

Show Slide-4 (Composite Risk Management)

b.
Composite Risk Management (CRM) is detailed in Field Manual 5-19, Composite Risk Management.  CRM is the Army’s primary decision-making process for reducing risks associated with all hazards that have the potential to injure or kill personnel, damage or destroy equipment, or otherwise impact mission effectiveness.  The primary premise of CRM is that it does not matter where or how the loss occurs, the result is the same — decreased combat power or mission effectiveness. 
c.
THE STEPS.  CRM is a five-step process: 
Step 1 – Identify hazards. 
Step 2 – Assess hazards to determine risk. 
Step 3 – Develop controls and make risk decisions. 
Step 4 – Implement controls. 
Step 5 – Supervise and evaluate. Steps 1 and 2 are assessment steps, steps 3 through 5 are management steps. 
NOTE:
Show Slide-5 (Guiding Principles of CRM) 

d.
There are five principles to guide you through CRM:

· Apply CRM to every mission and activity, both on and off duty.  This means combat missions and weekend tailgate parties.  
· Make risk decisions at the right level.  If you can't control the risks, elevate the decision up the chain of command.  Off duty, if you're not comfortable with the risk, do the same thing.  
· Accept no unnecessary risk.  Don't disable or kill yourself doing something needless and stupid.  Except in dire circumstances, charging an enemy bunker with no helmet, no weapon, and no plan, is probably a foolish move.  Perhaps there is a way to control the hazards and reduce the risk.  What about riding a motorcycle without a helmet, or choosing to drink and drive?  Are there unnecessary risks involved?  
· Apply CRM cyclically and continuously.  The last step of the process reveals how effectively CRM has been applied.  As the mission or activity progresses, CRM is applied continuously to identify and control new or residual hazards.  
· Do not be risk averse.  In some cases, charging the bunker without enough ammo may be necessary to prevent worse things from happening.  We may have to risk our lives so that others might live.  Soldiering is the business of danger, and we'll be as smart about things as we can, but when it comes down to it, we go back to the Soldier's Creed:  we will always place the mission first; we will never accept defeat; we will never quit.  
NOTE:
Conduct a check on learning and summarize the ELO.
Let’s see how much you’ve learned so far with a few questions.
NOTE:
Read the question.  Ask the students to raise their hands if they think they know the answer. 
Q:
 Why does the Army take a "composite" approach to managing risk?
A:
 Because loss occurs due to multiple causes: combat, accident, and other.
Q:
 When and how often should you use CRM?

A:
 On and off-duty, missions and activities, 24/7.  
Q: 
Explain the CRM principle of accepting no unnecessary risk.  Provide a personal example.
A: 
Response based on student, instructor, and class discussion. 

Transition:  We understand that CRM is necessary to prevent loss, and that it's a five-step process with guiding principles.  So how do we apply it?
tc "Enabling Learning Objective B - Determine types of sexual assault, the effects of sexual assault, and victim responses " \l 3B.
ENABLING LEARNING OBJECTIVE

	ACTION:
	Conduct risk assessment

	CONDITIONS:
	In a classroom, given a situation requiring a decision, on or off duty, without access to DA Form 7566

	STANDARDS:
	Conduct risk assessment per FM 5-19


1.
Learning Step / Activity 1. Conduct risk assessment

Method of Instruction:
Conference / Discussion



Instructor to Student Ratio:
1:50

Time of Instruction:
 15 mins
Media:
 Large Group Instruction

Lead-In:  Once you understand the CRM process and are comfortable with how and when to use it, you are ready to start applying the five step process to assist you in reducing risks that may impact you are your buddies.
NOTE:
Show Slide-6 (Identify Hazards)
a.
The first step in the CRM process is to identify hazards.  A hazard is an actual or potential condition, situation, or event that can result in injury, illness or death of personnel, or damage, loss, or destruction of equipment and property.  A hazard may also be a situation or event that can result in degradation of capabilities or mission failure.  Hazards are found in all environments and across the full-spectrum of military operations and activities.  There are hazards associated with combat, peacekeeping, humanitarian service, deployment, base support, training, and off-duty activities.  Can you think of some off-duty hazards?  What are some hazards associated with driving your POV after midnight?  What about cutting the grass, cleaning the gutters, jogging in a city park?  Army leaders are responsible for identifying hazards and protecting Soldiers, but will they see every hazard?  Every Soldier is a Sensor, responsible to look, listen, identify, and report hazards to leadership.  Off duty, and in many situations on duty, you will have to identify hazards and deal with them yourself.
NOTE:
Show Slide-7 (How are hazards identified?)

d.
To be effective, detection of hazards should go beyond your own knowledge.  What you don’t know can affect the mission. Using detection resources, techniques, and tools gives you a better chance of identifying hazards that might occur during the mission.    
· Experience.  You've learned lessons from mistakes of the past.  So have others.  Much of the Army's experience is documented in field manuals, tactics, techniques, and procedures (TTP).
· Historical data.  The U.S. Army Combat Readiness Center is the knowledge center for all Army losses (accident, combat, and other).  Much historical data is available at their website.
· Intuitive analysis.  Intuitive analysis is applied when a quick decision is necessary.  Reliable intuition comes from combining your experience and judgment with what you know about the situation at hand.  
· Judgment.  Akin to intuitive analysis, judgment is your capacity to make a wise decision.
· Standards.  Check regulations, operator's manuals, SOP, and TTP.  Rules are usually written to control hazards, to prevent something harmful from occurring.  
· Brainstorming.  This is a group technique.  Get everyone involved in creating a list of what they think the hazards will be.  After the list is complete, then judge whether each hazard is really valid.
· The METT-TC model is an important model for making decisions throughout the Army.  We'll discuss METT-TC in more detail on the next slide.

· The ADTPTL model is used for off-duty activities.  We'll discuss ADTPTL in more detail on the next slide.

NOTE:
Show Slide-8 (METT-TC and ADTPTL)

e.
METT-TC (Mission, Enemy, Terrain/Weather, Troops, Time, and Civil Considerations) may be applied to identify hazards across the full-spectrum of military operations (peacetime, training, humanitarian missions, and combat).  ADTPTL (Activity, Disrupters, Terrain/Weather, People, Time, and Legal) is used to identify off-duty hazards.    
· Mission – What hazards are associated with the mission we’re planning to conduct?  Are airborne operations more hazardous than vehicle maintenance?  Activity - Off duty, what hazards are associated with the activity?  Does a backyard barbecue present the same hazards as bungee jumping?

· Enemy – What can the enemy do to defeat or degrade our mission?  Know the enemy.  Disrupters - Off duty, identify things that can disrupt your plans (bugs, bears, thieves, or criminals, for example).

· Terrain and Weather – Desert, mountain, jungle, or arctic environments pose unique hazards.  Weather has a huge impact on military operations and daily activities.  The environment doesn't care whether we're in our out of uniform.  Checking the weather forecast before a trip to the beach is part of the CRM process.  
· Troops – We must be trained, ready, and supported.  Experience is a big factor.  Equipment must be in good operating condition.  People - Off duty, do we have the right people for the job?  Can everyone swim?  Are drivers licensed?   

· Time - Is there enough time to plan and prepare before we have to execute?  Off duty, have I taken time to think things through?  Have I allowed enough time for rest stops to make a long drive back to base at the end of the weekend?
· Civilian - Will military operations threaten civilian populations?  Legal - Off duty, are our activities legal?  For example, are we swimming in an approved area?  Are we complying with local building codes?
NOTE:
Show Slide-9 (Assess Hazards)

NOTE:  
a.
Step 2 of Composite Risk Management is to assess the hazards identified in step 1.  Probability and severity of hazards are assessed in order to determine a specified level of risk.     
NOTE:
Show Slide-10 (Probability)

d.
Probability is the likelihood of an event.  This is your estimate, given what information you know and what others have experienced.  For the purpose of CRM, there are five levels of probability—frequent, likely, occasional, seldom, and unlikely: 
· Frequent – Occurs very often, known to happen regularly.  Examples of frequent occurrences are vehicle rollovers, rear-end collisions, and heat injury during physical training in hot weather with non-acclimated Soldiers. 
· Likely – Occurs several times, a common occurrence.  Examples include improvised explosive devices (IED), wire strikes for aircraft, controlled flights into terrain, and unintentional weapons discharges.  
· Occasional – Occurs sporadically, but is not uncommon. You may or may not get through your deployment without it happening.  Some examples might include unexploded ordnance (UXO) and fratricide. 
· Seldom – Remotely possible, could occur at some time. Usually several things must go wrong for it to happen. Examples might include things like heat-related death or electrocution. 
· Unlikely – Can assume will not occur, but not impossible. Examples might include detonation of containerized ammunition during transport. 

NOTE: 
Slide-11 (Severity)

e.
Severity is expressed in terms of the degree to which an incident will impact combat power, mission capability, or readiness.  The degree of severity estimated for each hazard is based on knowledge of the results of similar past events and is addressed in the following four levels used on the risk assessment worksheet: 

· Catastrophic – Death, permanent disability, complete mission failure, destruction or major damage to property or equipment.
· Critical – Partial or temporary disability, severely degraded mission capability, extensive damage to property or equipment.

· Marginal – Lost work days due to injury/illness (less than 3 months); degraded mission capability; minor damage to property or equipment.
· Negligible – First aid or minor medical treatment; little or no adverse impact on mission capability; little or no equipment or property damage.
NOTE: 
Show Slide-12 (Risk Assessment Matrix)

b.
The Army Standard Risk Assessment Matrix is found in FM 5-19, Composite Risk Management.  The two factors used to determine a specified level of risk are Probability and Severity.  Each of these has a scale that goes from most serious to least serious.  Commanders determine who has the authority to approve missions based on risk.  Company or Troop commanders usually have the authority to approve Low risk missions, whereas battalion or squadron commanders must usually approve Medium risk missions.  This varies based on policies determined by general officer leadership in each of the major commands.
c.
The matrix provides an estimate rather than an absolute measure of risk.  Though the matrix is helpful, there is no substitute for experience and judgment.  Remember if it feels like high risk, it probably is. Break any one of the links and the hazard can be controlled and the risk reduced.
NOTE:
Conduct a check on learning and summarize the ELO.

NOTE:  
The following questions are related to the material we just covered. Read each question and ask the students to raise their hands if they think they know the answer. Facilitate the discussion using the answers provided.

Q:
What online resource is available to help identify hazards? 

A:
The US Army Combat Readiness Center website.
Q:
Explain how evaluating Troops and People help to identify hazards.

A:
If troops are not trained, equipped, or properly organized, this creates hazards.  If people are not trained, experienced, or suited to an activity, this also creates hazards.
tc "Enabling Learning Objective C - Recognize sexual assault in real-life situations " \l 3C.
ENABLING LEARNING OBJECTIVE

	ACTION:
	Conduct risk management

	CONDITIONS:
	In a classroom, given a situation requiring a decision, on or off duty, without access to DA Form 7566

	STANDARDS:
	Conduct risk management per FM 5-19


1.
Learning Step / Activity 1. Conduct risk management
Method of Instruction:
Conference / Discussion


Instructor to Student Ratio:
1:50

Time of Instruction:
 15 mins

Media:
 Large Group Instruction

NOTE: 
Show Slide-13 (Develop Controls and Make Decisions)
a.
Step 3 is to develop controls to reduce or eliminate the risk of each hazard.  Residual risk must be evaluated, and decisions made whether to develop more controls, or accept the risk.  Steps 1 and 2 were the Risk Assessment steps of CRM.  Steps 3, 4, and 5 are the Risk Management steps of CRM.   

b.
On duty, your commanders and leaders make most of the risk decisions.  For off duty activities you are usually your own supervisor and you must make the decision. If the risk is too high, do not attempt the activity. 

NOTE: 
Show Slide-14 (Develop Controls)


c.
Controls are actions taken to eliminate hazards or reduce their risks.  Controls are effective only if they can be implemented.  

d.
Controls can take many forms, but normally fall into one of three basic categories:
· Educational Controls: individual and collective training that ensures performance to standard.
· Physical Controls: barriers, signs, guards, or supervisors, providing warnings that hazards exist.
· Avoidance/elimination Controls: tactics, techniques, procedures, or plans preventing contact, or completely eliminating, known hazards. 
NOTE:  
Show Slide-15 (Develop Controls) 

e.
There are a number of sources available to develop controls: lessons-learned from past operations, accident data from the U.S. Army Combat Readiness Center, After-Action Reviews (AAR), and personal experience are only a few.  The key to effective control measures is that they reduce or eliminate the identified hazard.       

NOTE: 
Show Slide-16 (Reassess Risk)

f.
Once controls are developed and applied, each hazard is reassessed to determine a residual risk.  The process of developing and applying countermeasures and reassessing risk continues until an acceptable level of risk is achieved or until all risks are reduced to a level where benefits outweigh potential cost.  Risk decisions are always based on the residual risk.  
g.
The overall mission or activity risk level is determined by the single highest residual risk.  Considered individually, the residual risk associated with each hazard may be low, but considered collectively, sound judgment may dictate elevating the overall risk level above that of any single residual risk.  

NOTE: 
Show Slide-17 (Make Risk Decisions)

h.
The purpose of the CRM process is to provide a basis for making sound individual and leadership risk decisions.  A key element of the risk decision is determination of what constitutes an acceptable level of risk.  Risk or potential loss must be balanced against expected gains. Risk decisions must always be made at the appropriate level of command or leadership based on the level of risk involved. 

NOTE:
Show Slide-18 (Implement Controls)

i.
The fourth step of the CRM process is to implement the controls developed in step 3.  Controls are executed by the individuals involved in the task or mission by means of verbal or written orders, briefings, plans, SOP, or regulations.  Controls must be clearly and completely communicated in order to be effective.  Implementation orders should address who will do what; when, where, and how.  
 NOTE:
Show Slide-19 (Supervise and Evaluate)

j.
Step 5 of the CRM process is to supervise and evaluate. Leaders and supervisors are responsible for ensuring standards and controls are followed and enforced.  Soldiers and civilian employees are responsible for performing to standard and executing controls. Identifying and reporting hazards, or stopping unsafe acts, is everyone's responsibility.  
k.
Supervision ensures that controls are implemented, monitored, and remain in place; that complacency, deviation from standards, or violations of policies and risk controls are not allowed to threaten success.  You support this step by doing the following:  

· Know how, when, and where controls are implemented.  Remember the Soldier's Creed: you are an expert and a professional, trained and proficient.  If you don't understand, ask!
· Execute controls per orders.  Use your common sense and the Army Values of Loyalty, Duty, and Respect. 
· Be alert, disciplined, and faithful.  Avoid complacency, indiscipline, failure to execute to standards, and violation of controls.  The Army Values of Duty, Integrity, and Honor are important here: fulfill your obligations, do what's right, and live up to the Army Values.  
· Report hazards.  Stay alert to identify new hazards.  Ask this question of yourself: "What can take me or my team out of the fight?"  Live up to the Army Values by demonstrating Personal Courage to speak up when something is not right.  You are an important member of the Army Team.  
NOTE: 
Show Slide-20 (Evaluate)
l.
The evaluation process occurs during all phases of the operation, and as part of the AAR and assessment following completion of the operation or activity. The evaluation process serves to accomplish the following: 
· Identify any hazards that were not identified as part of the initial assessment.
· Determine whether the controls positively or negatively impacted the mission or activity.    
· Assess the implementation, execution, and communication of the controls. 

· Assess effectiveness of controls in eliminating hazards and controlling risks.     

· Ensure compliance with the guiding principles of CRM.  
Transition:  
We have discussed the CRM process, risk assessment, and risk management.  Now we will discuss what this means to each Soldier.
NOTE:
Show Slide-21 (Individual Responsibility)
m.
The Soldier’s primary role in CRM is to support commanders and leaders by identifying and reporting hazards.  In addition, Soldiers must reduce or eliminate hazards within their ability and authority.  For example, telling another Soldier to put on their seatbelt, or fasten the chin-strap of their helmet, is taking a simple step to reduce or eliminate the hazards.   In many cases, Soldiers will be faced with much more demanding situations where Soldier and teams will be forced to act alone, and make tough risk decisions.  Practicing CRM every day will help prepare them for the difficult risk decisions.  
 NOTE:
Show Slide-22 (CRM and You)

n.
CRM On and Off Duty 
· CRM is a “life skill” that doesn’t stop at the end of the duty day, but carries over to off duty activities. 
· Be your “Brothers Keeper.”  Use the buddy-system during all missions and activities, on and off duty.   Live by the Warrior Ethos, Soldier's Creed, and Army Values.
· Apply CRM to YOUR daily operations to identify areas of high-risk and implement controls to reduce the risks.  
· Know your enemy.  Know your equipment.  Know your environment. 
· Follow Tactics, Techniques, and Procedures.  Do not compromise the standard. 
o.
CRM and Vehicle Operations (Privately Owned and Army Vehicles)
· Know yourself and your vehicle.  Know you limitations.  Know your vehicle’s limitations.  Excessive speed, fatigue, following too close, and over-reacting are major factors in vehicle accidents.
· As a vehicle operator, YOUR primary responsibility is to maintain vehicle control.  Make sure you take the Army’s Accident Avoidance Course, available online at the Combat Readiness University.
· Distractions while driving can be deadly.
· Maintain situational awareness while operating a vehicle, e.g. reduce speed in unfamiliar areas, take extra time when clearing turns or intersections, always obey traffic signs and rules of the road.
· Driving while under the influence of alcohol or other drugs will affect more than your own life.  Risky behavior puts not only YOU at risk but ALL OTHERS ON THE ROAD as well. You must understand the hazards associated with alcohol consumption and driving.

p.
Personal Injury
Decisions made on impulse may affect you and your family for the rest of your lives.  Use CRM to reduce the risk of injuring yourself in all types of activities at work or play. 
· Diving into shallow water.
· Climbing an unstable ladder.
· Fire.

NOTE:
Conduct a check on learning and summarize the ELO.

Q:
What are the three types or classes of control methods used to develop controls?  

A:
Educational (awareness) Controls, Physical Controls, and Avoidance/elimination Controls
NOTE:
Show Slide-23 (Conclusion)
For the past fifty minutes we have examined the Army’s Composite Risk Management process.  You should now understand what the CRM process is, why it's important, and how, when, and where to apply it.  Remember, it's Composite Risk Management because a loss is a loss, no matter where it occurs.  You must manage risk 24/7, both on and off duty.  
NOTE:
Show Slide-24 (Terminal Learning Objective)
During this introduction to CRM we identified the key components of the CRM process.

We discussed:
-What is CRM?
-Why does the Army use it?
-What does it mean to me the Soldier?

-How do I apply CRM in my daily duties, on and off duty?

-How do I use CRM to help my team?
Remember, the life you save may be your buddies or yours…!
tc "Section IV Summary " \l 2SECTION IV.
SUMMARY

Method of Instruction:    Conference / Discussion

Instructor to Student Ratio is:    1:50

Time of Instruction:   5 mins

Media:    Large Group Instruction

	Check on Learning
	NOTE:  If time permits, conduct a summary check on learning. 
NOTE:  Determine if the students have learned the material presented by soliciting student questions and explanations.  Ask the students questions and correct misunderstandings.  



	Review / Summarize Lesson
	During this Introduction to CRM we identified the key components of the CRM process.

We discussed:


-What is CRM?


-Why does the Army use it?


-What does it mean to me the Soldier?


-How do I apply CRM in my daily duties, on and off 
duty?


-How do I use CRM to help my team?




SECTION V.
tc "Section V  Student Evaluation " \l 2STUDENT EVALUATION

	Testing Requirements-
	Not applicable.  This course is introductory only.


tc "Appendix A - Viewgraph Masters     A - " \l 1Appendix A - Viewgraph Masters

VIEWGRAPHS FOR LESSON:  CRM for Basic Training

Viewgraph, Slides for 1-27 (Download separately)
"c:\\asat\\asat_037\\037_228.ppt"

tc "Appendix B - Test(s) and Test Solution(s)  (N/A)     B - " \l 1Appendix B - Test(s) and Test Solution(s)  (N/A)
tc "Appendix C - Practical Exercises and Solutions  (N/A)     C - " \l 1Appendix C - Practical Exercises and Solutions (N/A)

tc "Appendix D - Student Handouts     D - " \l 1Appendix D - Student Handouts

HANDOUTS FOR LESSON :  NA
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